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Exhibit 17
a0 Page 7 of 13
CRIS END-USER BILLS RENDERED
STATE: ARIZONA REPORTING MONTH:. APRIL . 1996 REPORT DATE: 9€0502
JOURNAL

LINE# USER CATEGORIES ACCOUNY BILLS COUNTED
02 EXCHANGE 500 1,802,231
C4 DIRECTORY ADVERTISING 5+6 597,991
05 USERS - SEPARATE BILLINMNG 5230 597,991
0s EXCHANGE BILLING 5230 (o]
12 JOLL & TELEGRAM, TOTAL 5100 667,620
13 INTERSTATE TOLL 5100 265,049
14 INTRASTATE TOLL 5100 538,199
0

17 VATS, TOTAL 18-20 29,972
18 INTERSTATE WATS +32 5100 (o}
19 INTRASTATE RA +31 5100 30, 104
20 INTRASTATE ER 5100 0
22 PRIVATE LINE 23-27 24,617
23 P.L. I/S-RA 5083 (4]
24 Pl . I/S-ER D083 3,304
25 P.L. ST-RA 5084 21,299
24 - SI-FR 8084 Q
27 LOCAL 5040 14
29 TJOTAL END USER BILLS 3,122,431
(LINES 02, 04, 12, 7, 22)  meemeemean~

31 TOLL CALLING PLAN - ST 5100 8,259
32 TOLL CALLING PLAN - I/S 5100 0

END ACCESS USER CATEGORIES
51 INTERSTATE - INTERLATA & INTRALATA 5081 9,284
52 INTRASTATE - INTERLATA & INTRALATA N,A 0
NOTICE - THIS DOCUMENT IS NOT TO BE DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION
CRIS END-USER BILLS RENDERED ’
STATE: NEW MEXICO REPORTING MONTH: APRIL . 1936 REPORT DATE: 960502
JOLIRNAL

LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 599,665
04 DIRECTORY ADVERTISING 546 153, 139
Q5 USERS - SEPARATE BILLING 5230 153, 139
06 EXCHANGE BILLING 5230 0
12 TOLL & TELEGRAM, TOTAL 5100 332,632
13 INTERSTATE TOLL 5100 107,316
14 INTRASTATE TOLL 5100 295,016
(¢}

17 WATS, TOTAL 18-2Q 21.486
18 INTERSTATE WATS +22 5100 0
19 INTRASTATE RA +31 5100 21,642
20 INTRASTATE ER 5100 (o]
22 PRIVATE LINE 23-27 6,811
23 P.L. 1/S-RA 5083 )
24 P.L. I/S-ER 5083 1,059
25 P.I.. SI1-RA 684 L. 741
26 P.t,  SI1-tR Dl 0

27 LOCAt [ERTE) [
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CRIS END-USER BILLS RENDERED

ARIZONA REPORTING MONTH: MAY . 1996 REPORT DATE: 960603
JOURNAL

LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 1,802,947
04 DIRECTORY ADVERTISING 5+6 599,886
05 USERS - SEPARATE BILLING 5230 599,886
06 EXCHANGE BILLING 5230 0
12 TOLL & TELEGRAM.  TOTAL 5100 648,085
13 INTERSTATE TOLL 5100 258,243
i4 INTRASTATE TOLL 5100 523,201

0

17 WATS, TOTAL 18-20 31,958
18 INTERSTATE WATS +32 5100 [}
19 INTRASTATE RA +31 5100 32,105
20 INTRASTATE ER 5100 o
22 PRIVATE LINE 23-27 24,499
23 P.L. I/S-RA 5083 O
24 P.L. I/S-ER ) 5083 3,269
25 P.L. ST-RA 5084 21,217
26 P.L. ST-ER 5084 0
27 LOCAL 5040 13
29 TOTAL END USER BILLS 3,107,375
{(LINES 02, o4, 12, 17, 220 . —— — —/—— T /===

31 TOLL CALLING PLAN - ST 5100 7,922
32 TOLL CALLING PLAN - I/S 5100 o]

END ACCESS USER CATEGORIES

51 INTERSTATE - INTERLATA & INTRALATA 508 i 9,314
52 INTRASTATE - INTERLATA & INTRALATA N/A o}

NOTICE - THIS DOCUMENT IS5 NOT TO B8t DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION

STATE :

CRIS END-USER BILLS RENDERED

NEW MEXICO REPORTING MONTH: MAY , 1996 REPORT DATE: 960603
: JOURNAL .
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 601,254
04 DIRECTORY ADVERTISING 5+6 153, 482
05 USERS - SEPARATE BILLING 5230 163,482
06 EXCHANGE BILLING 5230 0
12 TOLL & TELEGRAM, TOTAL 5100 334,796
13 INTERSTATE TOLL 5100 102,475
14 INTRASTATE TOLL 5100 299,921
(o}
17 WATS, TOTAL 18-20 21,281 N
18 INTERSTATE WATS  +32 5100 0
19 INTRASTATE RA +31 §100 21,420
20 INTRASTATE ER 5100 (o]
22 PRIVATE LINE 23-27 6,809
23 P.L. I/S-RA 5083 (0]
24 P.L. 1/S-ER 5083 1.038 -
29 P.L ST-RA 5084 5, 761 .
26 P.L. ST-ER 5084 o
57

LOCAL 5040 10
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CRIS END-USER BILLS RENDERED
ARIZONA REPORTING MONTH: JUNE . 1996 REPORT DATE: 960702
JOURNAL
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE "S00 1,806,388
04 DIRECTORY ADVERTISING 5+6 601,818
05 USERS - SEPARATE BILLING 5230 601,818
06 EXCHANGE BILLING 5230 (o}
12 TOLL & TELEGRAM, TOTAL 5100 626.663
13 INTERSTATE TOLL 5100 255,662
14 INTRASTATE TOLL 5100 500, 365
o}
17 WATS, TOTAL __18-20 30.674
18 INTERSTATE WATS  +32 5100 (o}
19 INTRASTATE RA +31 5100 30,809
20 INTRASTATE ER 5100 o}
22 PRIVATE LINE 23-27 24,491
.23 P.L. I/S-RA ~ 5083 0
24 P.L. I/S-ER 5083 3.343
_25 _ P.L. STI-RA 5084 21.133
26 P.L. ST-ER 5084 o
27 LOCAL 5040 15
_29 TOTAL_END USER BILLS 3,090,034
(LINES 02, 04, 12, 17, 22)  aeee—e-a---
31 TOLL CALLING PLAN - ST 5100 7,572
32 TOLL CALLING PLAN - I/S 5100 0
END ACCESS USER CATEGORIES
51 INTERSTATE - INTERLATA & INTRALATA 508 1 8,108
52 INTRASTATE - INTERLATA & INTRALATA N/A o}
NOTICE - THIS DOCUMENT IS NOT TO BE DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION
) CRIS END-USER BILLS RENDERED
NEW MEXICO REPORTING MONTH: JUNE ;1996 REPORT DATE: 960702
JOURNAL
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 601,742
04 DIRECTORY ADVERTISING 5+6 153,250
05 USERS - SEPARATE BILLING 5230 153,250
06 EXCHANGE BILLING 5230 o
12 TOLL & TELEGRAM, TOTAL 5100 335.470
13 INTERSTATE TOLL 5100 102,472
14 INTRASTATE TOLL , 5100 300, 347
(o}
117 WATS, TOTAL 18-20 21.210
18 INTERSTATE WATS +32 5100 0
19 INTRASTATE RA +31 5100 21,347
20 INTRASTATE ER 5400 0
22 PRIVATE LINE 23-27 6.817
23 P.L. 1/S-RA $083 0
24 P,L. I/S-ER N _.5083 1,052
25 __ P.L. ST-RA ___ ... /%084 __ . _5B,T799__. .
26 P.L._ ST-ER____ .. __ ___ 5089 .. _ __ _._ . . o VR ¢ BV
27 LOCAL 5040 10
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CRIS END-USER BILLS RENDERED

STATE: ARIZONA REPORTING MONTH: JULY , 1996 REPORT DATE: 960801
JOURNAL

LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 1,809,499
04 DIRECTORY ADVERTISING 5+6 603,537
05 USERS - SEPARATE BILLING 5230 603,537
06 EXCHANGE BILLING 5230 o}
12 TOLL & TELEGRAM, TOTAL 5100 637,405
13 INTERSTATE TOLL 5100 276,025
14 INTRASTATE TOLL 5100 503, 406
o
17 WATS, TOTAL 18-20 29.654
18 INTERSTATE WATS  +32 5100 o
19 INTRASTATE RA +31 5100 29,782
20 INTRASTATE ER 5100 0
22 PRIVATE LINE 23-27 24,538
_23 P.L. I/S-RA 5083 0

24 P.L. 1/S-ER 5083 3.386
__ 25 P.L, ST-RA 5084 21,138
26 P.L. ST-ER 5084 0
27 LOCAL §040 14
_ 29  TOTAL END USER BJLLS 3,104,633
(LINES 02, 04, 12. 17, 22y  __ e--=e=-==-
31 TOLL CALLING PLAN - ST 5100 7,275
32 TOLL CALLING PLAN - /S $100 (o]

END ACCESS USER CATEGORIES

51 INTERSTATE - INTERLATA & INTRALATA 508 1 8,358
52 INTRASTATE - INTERLATA & INTRALATA N/A 0

NOTICE - THIS DOCUMENT 1S NOT 7O 8E DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION
CRIS END-USER BILLS RENDERED

STATE: NEW MEXICO REPORTING MONTH:  JULY , 1996 REPORT DATE: 960801
JOURNAL

LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 601,477

04 DIRECTORY ADVERTISING 5+6 153,052

05 USERS - SEPARATE BILLING 5230 153,052

06 EXCHANGE BILLING 5230 o

12 JOLL & TELEGRAM, TOTAL 5100 344,852

13 INTERSTATE TOLL 5100 118,572

14 INTRASTATE TOLL 5100 305,799

)

17 WATS, TOTAL 18-20 21,175

18 INTERSTATE WATS  +32 5100 3

19 INTRASTATE RA +31 5100 21,316

20 INTRASTATE ER 5100 0

22 PRIVATE LINE 23-27 6,839

23 P.L. I/S-RA 5083 0 R

24 P.L. 1/S-ER 5083 1,074

25 P.L., SI-RA 50081 5,755
__ 26 P.L._ST-ER - 5081 0

27 1L OCAl T hoan T T ) i 10 b
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1 CRIS END-USER BILLS RENDERED
STATE ARTZONA REPORTING MONTH: AUGUST , 1996 REPORT DATE: 960903
- JOURNAL
LINE¥ USER CATEGORIES ACCOUNT BILLS COUNTED
(o] 02 EXCHANGE 500 1,817,264
O 04 DIRECTORY ADVERTISING 5+6 605, 249
) 0% USERS - SEPARATE BILLING 5230 605, 249
(873) EXCHANGE BILLING 5230 (o]
- 12 TOLL & TELEGRAM, TOTAL 5100 629,957
13 INTERSTATE TOLL 5100 282,416
14 INTRASTATE 10LL 5100 493,179
. (o]
0 17 WATS, TOTAL 18-20 29,409
18 INTERSTATE WATS +32 5100 (o]
19 INTRASTATE RA +31 5100 29,539
20 INTRASTATE ER 5100 (o]
[o] 22 PRIVATE LINE 23-27 24,508
23 P.L. I/S-RA 5083 Q
__24 P.L. I/S-ER 5083 3
28 p.L ST-RA 5084 21.065
26 e.L ST-£ER 5084 [« I
27 LOCAL 5040 11
(o] 29 JOTAL END USER BILLS 3,106,387
(LINES 02, 04, 12, 7,22  m=emmeeec--
o] 31 TOLL CALLING PLAN - ST 5100 7,108
32 TOLL CALLING PLAN - 1/5 5100 (¢]
END ACCESS USER CATEGORIES
91 INTERSTATE - INTERLATA & INTRALATA 5081 8,729
52 INTRASTATE - INTERLATA & INTRALATA N/A (4]

NOTICE - THIS DOCUMENT IS NOT 10 BE DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION

1 CRIS END-USER BILLS RENDERED
0 STATE: MNEW MEXICO REPORTING MONTH: AUGUST , 1996 REPORT DATE: 960903
- JOURNAL
LINEY USER CATEGORIES ACCOUNT BILLS COUNTED
02 € XCHANGE 500 601,345
04 DIRECTORY ADVERTISING 5+6 152,731
0s USERS - SEPARATE BILLING 5230 152,731
06 EXCHANGE BILLING 5230 4]
- 12 T0LL 8 YELEGRAM, TOTAL 5100 346, 186 .
13 INTERSTATE TOLL 5100 120,127
14 INTRASTATE TOLL 5100 306,656
(o]
o 17, WATS. TOTAL 18-20 21,289
i8 INTERSTATE WATS +32 5100 o]
19 INTRASTATE RA +31 5100 21,433
20 INTRASTATE ER 5100 o]
0 22 PRIVATE LINE 23-27 6,810
23 p.l. 1/S5-RA 5083 Q »
__ 24 P.l. 1/5:ER 5083 _ _ . Los9.___ .
25 . P4 ST=RA. ... . i . _._.S0BA . 5,734 -
.26 ___ P.li ST-€R._ . _ .. . _._ _ _.%084_ __ - R o JE

27 1 OCAI 5040 10



PO -

. R

SN Exhibit 17
Page 12 of 13

CRIS END-USER BILLS RENDERED

STATE: ARIZONA REPORTING MONTH: SEPTEMBER , 1996

REPORT DATE: 961002

JOURNAL
LINE#¥ USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 . 1,824,466
04 DIRECTORY ADVERTISING 546 607,662
05 USERS - SEPARATE BILLING 5230 607,662
06 EXCHANGE BILLING 6230 (o}
12 TOLL & TELEGRAM, TOTAL 5100 628,382
13 INTERSTATE JOLL 5100 283,363
14 INTRASTATE TOLL 5100 491,443
o
17 WATS, TOTAL 18-20 29.416
18 INTERSTATE WATS +32 5100 (o}
19 INTRASTATE RA +31 5100 29,534
20 INTRASTATE ER 5100 (o}
22 PRIVATE LINE 23-27 24,592
23 p.L. I/S-RA 5083 0
.24 p.i. I1/S-ER 5083 3.474 _ . .
25 P.L. ST-RA 5084 21.106 .
26 p.L SI-£R 5084 o
27 LOCAL 5040 12
29 TOTAL END USER BILLS 3.114.518
(CINES 02, 04, 12, 17, 22y eeeeeee-e--
31 TOLL CALLING PLAN - ST 5100 6,984
32 TOLL CALLING PLAN - 1/S 5100 (o}
END ACCESS USER CATEGORIES
51 INTERSTATE - INTERLATA & INTRALATA 508 { 8,779
52 INTRASTATE - INTERLATA & INTRALATA N/A (o}

NOTICE - THIS DOCUMENT IS NOT TO BE DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN FERMISSION
CRIS END-USER BILLS RENDERED

STATE: NEW MEXICO REPORTING MONTH: SEPTEMBER , 1996 REPORT DATE: 961002
JOURNAL
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 598,776
04 DIRECTORY ADVERTISING 546 152,699
05 USERS - SEPARATE BILLING 5230 152,699
06 EXCHANGE BILLING 5230 0
12 TOLL & TELEGRAM, TOTAL 5100 ~...339,014
T3 TNTERSTATE TOLL 5100 115,879
14 INTRASTATE TOLL 5100 299,286
o
12 WATS. TOTAL 18-20Q 21.133
18 INTERSTATE WATS  +32 5100 1
19 "INTRASTATE RA +31 5100 21,280
20 INTRASTATE ER 5100 o}
22 PRIVATE LINE 23-27 6,785
23 P.L. 1/S-RA 5083 0
24 P.i. 1/S-ER 5083 __ __1.087 __ _
25 P 1. SI-RA %084 5,606
26 P1__SIL:FR 5084 0
27 LOCAL 5040 12
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CRIS END-USER BILLS RENDERED

STATE: ARIZONA REPORTING MONTH: OCTOBER . 1996 REPORT DATE: 961101
. JOURNAL
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 1,832,674
04 DIRECTORY ADVERTISING 5+6 609,095
05 USERS - SEPARATE BILLING 5230 609,095
06 EXCHANGE BILLING 5230 o}
12 TOLL & TELEGRAM, TOTAL . 5100 600,861
13 . INTERSTATE TOLL 5100 272,960
14 INTRASTATE TOLL 5100 464,967
[o N
17 WATS, TOTAL 18-20 29,519
18 INTERSTATE WATS +32 5100 5]
19 INTRASTATE RA +31 5100 29,630
20 INTRASTATE ER 5100 0
22 PRIVATE LINE 23-27 24,618
23 P.L. I/S-RA 5083 - o
24 P.L. I1/S-ER 5083 ' 3859 .
25 P.L. ST-£4A 5084 21,045
26 P.L. ST-ER 5084 o
27 LOCAL 5040 14
29 TOTAL END USER BILLS 3,096,767
(LINES ©O2, ©04, 112, 17, 22 —  — — — — ——— T T
31 TOLL CALLING PLAN - ST 5100 6.829
32 TOLL CALLING PLAN - I/S 5100 (o]
END ACCESS USER CATEGORIES
51 INTERSTATE - INTERLATA & INTRALATA 508 1 8,469
52 INTRASTATE - INTERLATA & INTRALATA N/A 0
NOTICE - THIS DOCUMENT IS NOT TO BE DISCLOSED OUTSIDE OF U S WEST COMM WITHOUT WRITTEN PERMISSION
CRIS END-USER BILLS RENDERED
STATE: NEW MEXICO REPORTING MONTH: OCTOBER , 1996 REPORT DATE: 961101
' JOURNAL
LINE# USER CATEGORIES ACCOUNT BILLS COUNTED
02 EXCHANGE 500 599,996
04 DIRECTORY ADVERTISING 5+6° 153,006
0S USERS - SEPARATE BILLING 5230 153,006
06 EXCHANGE BILLING 5230 0
T 12 TOLL & TELEGRAM, TOTAL 5100 330,407
13 INTERSTATE TOLL 5100 107,458
14 INTRASTATE TOLL 5100 291,757
’ (o)
17 WATS, TOTAL 18-20 21,303
18 INTERSTATE WATS +32 5100 0
19 INTRASTATE RA +31 5100 21,458
20 INTRASTATE ER 5100 o)
22 PRIVATE LINE 23-27 6,793
23 P.L. I/S-RA 5083 o
24 P.L. I/S-ER 5083 1,103
- R% - P.L. ST-RA 2084 5.678
_ 26 P.L. ST-tR _ 5084 Q
27 LOCAL 5040 12



Filename f.\gary\obcVOBCusers

Source: ARMIS 43-04
OB&C MESSAGES

Row Description MSAZ MSCO MSID MSMT MSNM MSUT MSWY NWIA
199 7252 MTS Messages Subj to Sep 329,077 381951 103,439 98,394 144,706 165,746 70,707 324,193
State 129,879 179,857 61,420 59,802 73,08t 95,672 32,524 191,480
Interstate 199,198 202,094 42,019 38,592 71625 70,073 38,183 132,712
1991 7252 MTS Messages Subj to Sep 359,117 366,821 101,983 93,267 151,842 170,020 69,681 323,765
State 144,657 162,011 61,137 57,738 78,022 99,383 32,914 176,948
tnterstate 214,459 204,810 40,846 35,529 73,820 70,637 26,767 146,817
1992 7252 MTS Messages Subj to Sep 370,866 396.446 109,230 97,733 157,905 193,007 72720 256,413
State 135,454 168,610 62,643 58,737 77912 109,873 33,144 155,006
Interstate 235,412 227836 46,587 38,995 79,993 83,134 39577 101,407
1893 7252 MTS Messages Subj to Sep 452,116 465,880 126,724 112611 177,118 230,103 82,942 209,738
State 144,995 182,417 66,218 63,700 76,689 122,053 34,825 143,466
Interstate 307,124 283,462 60,506 48911 100,429 108,050 48,116 66,271
1994 7252 MTS Messages Subj to Sep 544 366 582,068 130,775 106,277 180,227 273961 72,706 296,891
State 163,911 203,180 60,704 58,124 73914 126,219 31,668 157,519
Interstate 380,455 378,888 70,071 48153 106,313 147,742 41,038 139,372
1985 7252 MTS Messages Subj to Sep 622,848 649,894 154,424 109,813 201,797 310,354 75,682 315,385
State 180,509 216814 63,672 57,140 70,854 135,392 28,895 150,269
Interstate 442339 433,081 90,751 52,673 130943 174,962 46,787 165,116
1 7252 MTS Messages Subj to Sep 643,756 686,493 169,771 113,997 212,382 336,540 77677 329,561
State 161,699 223,052 63,818 58,096 71,434 143,365 28,350 151,728
Interstate 482,058 463,441 95,954 55,901 140,948 193,174 49,327 177,833

527,044
242,831
284,214

517,648
227,207
290,441

307,374
155,215
152,159

301,623
144,858
156,765

436,054
185,249
250,805

503,364
195.063
308,301

524,997
188,860
336,137

85702
34,141
51,562

60,070
31,637
28,433

76,012
30,868
45144

76,502
38,319
38,183

86,814
40,644
46,170

83,816
37,257
46,559

NWND
138,698
63,535
75,163

135,878
59,866
76,012

102,774
53,247
49,527

175,769
63,094
122,675

138,474
67,053
81,421

151,826
62,918
88,908

157,770
63,501
94,269

NWSD
91,983
45,511
46,472

91,372
43,846
47526

75,095
44,061
31,034

61,101
42,915
18,186

93,458
50,761
42,707

101,563
51,126
50,437

99,952
48,733
51,219

PNID
8,236
4,208

4,028

8522
4428
4,094

10,160
5713
4448

11,225
6,420
4804

10,259
5,002
5257

10,952
5,089
5863

11,424
5,227
6,197

PNOR
373,073
215,292
157,775

361,997
205,014
166,983

386,542
211,762
174,781

427,062
231,822
195,240

404,805
194,971
209834

408,860
182,560
226,300

419,932
181,223
238,709

Exhibit 18
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PNWA
649,995
409,142
240,853

685,434
427 417
268,017

736,527
448,082
287,445

796,809
482,078
314731

735,280
388,492
346,788

769,485
383,515
385,970

797,392
387,165
410,227

USTR

3,481,239
1,838,659
1,641,579

3,523,049
1,814,729
1,708,320

3,331,863
1,751,006
1,580,768

3,706,833
1.826,418
1,880,411

4,082,103
1,795,076
2,287,027

4,473,061
1,824,460
2,648,601

4,655,460
1,813,508
2,841,953
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P36 ALLOCATION REPORT -- MESSAGES
A methodology change was implemented in the March 1994 data month.

Pre March 1994 methodology: Example based on Arizona 0194 data month.

Messages were a manual input to the Separated Results process system’s MISI worksheet.

A lotus worksheet external to the Separated Results system was populated with specific
described data from the MA 9 Monthly Message Service report to summarize data for
literal inputs * to the monthly input report of the system process.

Monthly Input Report Ln 26

See attached worksheet for detail:

* MSGOBCT U MIA Interstate Intralata 36,506
MSGOBCT_U MIE Interstate Interlata 29,145,035
MSGOBCT _U MSA Intrastate Intralata 8,047,364
MSGOBCT_U_MSE Intrastate Interlata 3,693,466

March 1994 methodology: Example based on Arizona 0394 data month.

Monthly MOU DEM divided by the OBC Holding Time factor creates Jurisdictional Other Billing &
Collection messages. MOU DEM is a total seven (7) day measurement inflated to a monthly basis . The
seven day sample is multiplied by 4.345238. ((365/(7*12)).



OUTPUT
LITERAL

MSGOBCT_U

USERPY__FT

MSGOBCT_F_MIE_
MSGOBCT_F_MIA_
MSGOBCT_F "MSE_
MSGOBCT_F_MSA_

USERPY__F_MIE_
USERPY__F MIA_
USERPY__F_MSE_
USERPY__F MSA_

USERPY__F_PIE_
USERPY__F_PIA_
USERPY__F PSE_
USERPY__F_PSA_
USERPY__F_ SO_

Page 1 of 1

COSA: A-Arizona

DMONTH: 0194

VIEW: BASE
LOGIN: DURQUHA

MONTHLY ACCOUNTING PROCESSOR

PREVIOUS YEAR USERS

M-17,
(tn 1
M-16,

M-16,
M-16,

thru 4)

Ln 208
Ln 207
Ln 209

(Ln 6+7)/Ln 8

Ltn 1/tn 5
tn 2/tn 5
tn 3/Ltn 5
Ln 4/Ln 5

MASTER: MOP_100.4K1 (01/9%)
INPUT
LITERAL DESCRIPTION
MSGOBCT U MIE_ 1 MESSAGES OTHER BILLING AND COLLECTION
MSGOBCT U MIA_ 2 MESSAGES OTHER BILLING AND COLLECTION
MSGOBCT U MSE_ 3 MESSAGES OTHER BILLING AND COLLECTION
MSGOBCT_UMSA_ 4 MESSAGES OTHER BILLING AND COLLECTION
5 MESSAGES OTHER BILLING AND COLLECTION TOTAL
USERPYMTB_ 6 USERS PREVIOUS YEAR MTT
USERPYWAB_ 7 USERS PREVIQUS YEAR WATT
USERPY__BT 8 USERS PREVIOUS YEAR
9 MTT & WATTS USERS TO PREVIOUS YEAR FACTOR
10 MESSAGES OTH BLG & COLL
11 MESSAGES OTH BLG & COLL
12 MESSAGES OTH BLG & COLL
13 MESSAGES OTH BLG & COLL
14 USERS PREVIQUS YEAR
15 USERS PREVIQUS YEAR
16 USERS PREVIQUS YEAR
17 USERS PREVIQUS YEAR
USERPY_ B PIE_ 18 USERS PREVIQUS YEAR
USERPY B PIA_ 19 USERS PREVIOUS YEAR
USERPY B PSE_ 20 USERS PREVIOUS YEAR
USERPY_B PSA_ 21 USERS PREVIOUS YEAR
USERPY _ TP_ _ 22 USERS PREVICUS YEAR

23 USERS PREVIOUS YEAR
24 USERS PREVIQUS YEAR
25 USERS PREVIOUS YEAR
26 USERS PREVIOUS YEAR
27 USERS PREVIOUS YEAR

Ln9 xLn 10
Ln9 xLn 11
Ln 9 x Ln 12
Ln9 xLn 13

M-17, tn 31
M-17, Ln 31
M-17, Ln 31
M-17, Ln 31
(Ln 18 thru 21)

Ln 18/Ln 8
Ln 19/tn 8
Ln 20/Ln 8
Ln 21/Ln 8

(Ln 8-6-7-22)/Ltn 8

NOT FOR DISCLOSURE OUTSIDE OF U S WEST

REPORT: M-6¢

DATE:
TIME:

29,145,035
36,506
3,693,466
8,047,364

40,922,371

1,130,752
16,602
3,363,036
0.341166

0.712203
0.000892
0.090255
0.196650

0.242979
0.000304
0.030792
0.067090
2,314

0

0

29-Aug-97
04:01:51 PM

24,919
27,233

0.000688
0.000000
0.000000
0.007410
0.650736
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MESSAGES

MA-9

MOUNTAIN BELL
ESH1,10A
ESH1,10C
ESH1,14A
ESH1, 14C
ESH2,17A
ESH2, 17C
ESH2,21A
ESH2,21C
ESH2,25A
ESH2,25C
ESH4, 19A
ESH4, 20A
ESH4,21A
ESii4, 22A
ESH5, 15A

IXC CARRIER

ISH1,10A
1SH1,10C
ISH1, 14A
ISH1,14C
ISH2,17A
ISH2,17C
ISH2,21A
1sH2,21¢C
1SH2,25A
1SH2,25¢C
1SH4, 19A
ISH4, 21A
ISH4, 22A
ISH5, 15A

| Az |
. !
DATA MONTH:

[---ermmeees |
I 0|
! 0|
| 36,473 |
| 6,840,986 |
I 0|
I 0|
! 35 |
| 147,604 |
I 0|
| 836,159 |
! !
| 222,615 |
I 0|
I 0|
I I
I |
I |
I |
I 0|
I 0
| 28,658,852 |
| 3,693,420 |
| 0|
| 0
I I
I I
I I
I I
I 0|
I I
| 486,183 |
I 0|
I I

Literal calculations

MA 9 sheet and line references

ESH1, 14A
ESH1,10A
ESH2,21A
ESH2, 25A
ESH2,17A
ESH4, 22A
MSGOBCT U MIA_

ISH1, 14A
1SH1, 10A
ISH4, 22A
MSGOBCT U MIE_

ESH1, 14C
ESH1,10C
ESH2,21C
ESH2, 25¢C
ESH2,17C
ESH4, 20A
ESH4,21A
MSGOBCT_U_MSA_

ISH1, 14C
1SH1,10C
ISH4, 21A
MSGOBCT U MSE_

36,473
0

33

0

0

0
36,506

28,658,852
0

486,183
29,145,035

6,840,986
0

147,604
836,159

0

222,615

0
8,047,364

3,693,420
0

46
3,693,466

[E)(f),l)llf '<;
f%j 3ot 6



INPUT

11 EUBIBC__F_
12 EI.llOIF_':_
13 EUSLE_ F_
14 Euso8t_F_
15 Eust\:loﬁr_':_
16 EWR _
17 EusOPSUBF_
18 EUSO _ F_
19 GRYBKD__F
20 GRBXD__FE
21 GRTI_RATEF_
22 1ADPSV

%2 :xg"’f'

X

5 WeB20RT_F_
26 M6620LM_F_
27 MoBC WY F_
28 WISTINGD_
29 REVCUST D
30 REVIXC_B_
31 ROR F_
32 USERPY_ 8

Page 1 of 2

cOosA:  A-Arfzone

OMONTH: 03%
VIEW: MSGS
LOGIN: DURQUKA
MASTER:  MOP_101.4K1 (03/94)
DESCRIPTION SCURCE
A310 COMPOSITE BASIC STUDY FACTOR N2, ln 3
5262.1 CUSTOMER OPR REV-AFFIL - 8% IN-2, Ln 99
5264.99 OTHER INCID REG-OTHER - 8BS iN-2, Ln 108
6610 SALES AGENCY COMMISSION - DA IN-1, Ln 21
6620 C1S 1 TEL OPER SERVICES - DA 14-2, Ln 256
6620 CLS 2 OTHER BILL & COLLECTION i%-2, tn 258
6620 CLS 2 FOREIGN DIRECTORY - DA IN-2, Ln 250
ACCESS BILLING CONTROL -2, Ln 168
IS-ER EVU BILLLING SUBSCR LINE CHRG IN-2, Ln 65
DISTR OF 6620 EU BILLING INQUIRY IN-2, Ln 67
DISTR OF END USER BILLZING - BRC I¥-2, Ln 61
DISTR OF END USER BILLEING - OTHER In-2, Ln &3
OISTR OF EMD USERS -2, Ln 179
DISTR OF END USER SERVICE ORDER - B&C IN-2, Ln 76
DISTR OF END USER SERVICE ORDER - OTHER IN-2, Ln 78
END USER BILLED REVENUES IM-2, Ln 265
DISTR OF 1S-ER EU SERVICE ORDER PRESUR IN-2, Ln 80
DISTR OF 4820 EU SERVICE ORDER PROCESSING 1N-2, Ln 82
DISIR OF 7240.2 BKD GROSS RECEIPTS TAX -2, Ln 119
DISTR OF 7240.2 BKD GROSS REC TAX - €A -2, Ln 17
EFFECTIVE GROSS RECEIPTS TAX RATE 1N-2, Ln 128
POMER SHIELD VIDED DISALLOWANCE -2, Ln 194
DISTR OF 6620 IXC BILLING INQUIRY -2, Ln N
DISTR OF 6620 IXC SERVICE ORDER PROCESS IN-2, Ln 95
6620 NOLDIMG TIME FACTOR -2, Ln 167
6620 LOCAL MESSAGE FACTOR -2, Ln 171
OBC HOLDING TIME FACTOR -2, in 172
MET MISC INCOME ADJUSTMENT - DA -1, in 2
CUSTOMER NET BOOKED REVEMUES IX-2, Ln 267
INTEREXCHANGE BILLED REVENUES In-2, Ln 269
RATE OF RETURN IN-2, Ln 176
USERS PREVIQUS YEAR -1, Ln 135

MONTHLY INPUT REPORT

JURISDICTIONAL ASSIGNNENTS
ATE

--------------- INTERSTATE--~=-==esacmnenmanacnsers
PRIVATE LINE
INTRALATA INTERLATA INTRALATA

NIA_ PIE_ PIA_

(®) (E) (F)
0.000204 0.011093 0.000257
0.000000 0.000000 0.
o.oom:'s’ o.mw.% 0.002181

0
0
0.003814 0.000000 0.000000
0.000014 0.000000 0.000000
0.000000 0000000 0..000000
0.000000 0.000000 0.000000
126,000
0.236028
0. 7777
10.82259%9
10.822599
o 0
;
0.009375 0.009375 0.009375
2,207 0
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b

B..

b

=]

Dt ad wa g

gRneddn:

- -X-2-2-2-1-1-%-%-%.)

£

MESSAGE SERVICE
INTRALATA

0.074316
0.000000
0.06804%

1]

0

0.809700

0.003034
0.119235

0.001432

10.000366
10.000366
0

0.009733

INTRASTATE
PRIVATE LINE

INTERLATA
P

©.000000

0.000000
0.0027%

0.001632

0.024028
0.039012

(- 2-]

0.009733

Exhibit 19

Pq. Y oflb
REPORT: M-17
DATE: 26-Aug-97
TIME: 08:39:27 AM
INTRALATA OTHER
PSA _so_
($3) [{ 4]
0.038863 0.663985
0.000000 1.000000
0.035816 0.598789
529,706
']
0.008519 0.176698
0.003846 0.993049
0.056058 0.778917
0.001632 0.001632
0.067738
0 0
0.009733 0.009733
24,855
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PART 36 ALLOCATION REPORT Pq. S50tb
' .
COSA:  A-ARIZONA OPERATING EXPEWSES REPORT: A-6
DMONTH: 039% DATE: 25-Aug-97
VIEW: WSGS J-meeeemoeneas ceounn- INTERSTATE - <= ~=--osoomconnnenns Jlroeeemmneemecaenaaneae INTRASTATE- - - ---vvsesosansancvnneancas | TIME:  08:39:41 AN
LOGIN: DURDUMA MESSAGE SERVICE PRIVATE LINE MESSAGE SERVICE PRIVATE LINE 10TAL TOTAL
MASTER: P35 101.1K1 (3/%%) - A6 INTERLATA  IMTRALATA  INTERLATA  INTRALATA  INTERLATA  INTRALATA  INTERLATA  INTRALATA  OTHER INTERSTATE  INTRASTATE
TOTAL SIS ALLOCATION MIE_ niA_ PIE_ PIA_ nsE_ nsa_ pst_ PSA_ S0 1 s
(A) (O] ({4] ) E) (F ®) ') tn T} x) (L=CODFELF)  (HaGINeToJok)
---------- DEVELOPMENT OF OPERATING EXPENSE DISTRIBUTION FACTORS - « = = - = = - - * = ® = = =+ e a s co csoomoe ooe*me ase=oe socweoeec =eo>oe =o=-res ao=ccoseesrennsccre--~.
EXPLESGOE_ 7% TOTAL EXPENSES EXCL DEPR & AMORT 52,589,322 A-10, Ln 18 10,731,976 15,658 897,581 AL G55 1,784,022 4,529,767 104,897 1,655,217 32,828,547 11,686,871 0,902,450
EXPLESGOF- 75 OISTR OF TOTAL EXP EXCL DEPR & AMORT §.000000 Ln 7An 74e 0.200071  0.000208  o.0t}0e8  0.000m2  O.03892%  0.086135  0.00i995  0.03147 0.62k26  0.22229 0.7
DXPLDEP £_ 76 T0TAL XPENSES EXCL DEPR & AMORT & EA 52,589,322 Ln T4-Ln 67 10,731,976 15,658 897,581 ALGSS  1,7B4,022 4,529,767 104,897 1,655,217 32,828,547 11,686,871 40,902,450
EXPLDEP_F_ 77 DISTR OF TOT EXP EXCL DEPR & AMRT B EA 1.000000 Ln 78/1n 75e 6.20l077  o.000298  o0.01/048  0.000m2  b.03%92¢  0.086135  o0.001995  0.03i4ms  o.62i2e4  O.2229  0.77777
6520C32_F_ T8 DISTR OF 6620 CLASS 3 CAT 2 REVEMUE ACCT  1.000000 Ln $97Ln 59 0.297178  0.000230  0.000556  0.000000  0.043181  0.09606)  0.000000  0.006045  0.556749  0.29794  0.702036
SORAOISTE. 79 DISTR OF 6420 LOCAL BUS OFC & REV ACCT 1.000000 Ln &0/Ln 0.126406  0.000470 0016087  0.00009&  0.020853  0.112167  0.001038  0.009289  0.713597  0.14356  0.856943
CORPOISTF. B0 DISTR OF CORPORATE CPERATION EXPENSE 1.000000 Ln 69/Ln 69a 0.206068  0.000302 0017314  0.000801  D.034415  0.07300  0,002024  0,031960  0.632817  0.225385  0.774415
MSGA620_U_ 81 6520 MESSAGES 552,00 Mda tn b 4,900,491 36,9% 0 0 9,0i7,029 8,086,411 0 0 4,881,935 54,937,405 17,133,441
NSGS620_F_ 82 DISTR OF 6420 MESSAGES 1.000000 Ln 81/Ln S1a 0.713431  0.000480  0.000000  0.000000  0.11756  0.105083  0.000000  0.000000  0.083441  O.71391%  0.285089
WSGOBCT_UT B3 MESSAGES OTH 81G & COLL 48,704,076 A-6a Ln 48 3,127,367 36,914 6,453,38 8,086,411
NSGBCT_F_ 8% MESSAGES OTH B1G & UL 1.000009 A-4a Ln 49 0. 705709 .000758  0.000000  0.000000  0.133502  0.146032  0.000000  0.000000  0.000000
.......... P35.112 - BIG 3 EXPENSE SUMMARY+ = = = = = = = = o o oo o s ot = oo o s meesa e amo e eeaeoe o e eee naamee aaece s eataeaasacoaa o
6210___M 85 6210 CENTRAL OFFICE SWITCHING 1,879,556 Ln 3 431,643 36 38,279 0 65,815 74,699 5,48 1,7 1,129,879 470,258 1,409,888
6220 M 85 6220 OPERATOR SYSTEMS 4% Ln 4 9 0 0 H » 310
$230_M B7 6230 CENTRAL OFFICE TRANSMISSION 1,340,069 Ln 5 307,685 0 27,28 0 41,627 3,247 3,660 %,910 205,404 ;5,210 1,004,858
6310H 83 6310 INFORMATION ORIGINATICN/TERMINATION 667,976 Ln 9 161,43 0 3182 . 0 439,808 161,340 06,636
610N 89 6410 CABLE & WIRE FACILITY 6,074,128 Ln 10 1,451,959 888 138,678 0 3,18%  301,5% 18,887  Wr,397 3,662,781 1,591,526 4,482,602
6530___M 50 6530 NETMORK OPERATIONS 8,006,201 Ln 13 1,878,929 1,29 10,2 D MA459 39,640 Bus 402,881 4,826,906 2,051,167 5,955,034
6510____T 91 6610 TOTAL MARKETING 4,480,110 Ln 37 1,131,777 1,056 25,207 17,057 33,915 7,195 18,000 2,625,477 1,228,377 3,251,788
SS2EF—1 9 bia 3 Exrtuses TIOH SERVICES 312021218 ¢in 85 thru 92) &8a8 447 inr Bn m8 10353 2emnes AR 1o wOSes  TImAR oo
Bl n [ ] o » 370 » ‘ 20,435, y ,018,
SIGEXOSE_ 9% OISTR OF B1G 3 EXPEWSE §.006000 Ln 93710 93a 0. 0.000302  0.017314  0.000801  §.038415 073400 0. 0031960 y b 7615
---------- OPERATING EXPENSE SEPARATION FACTORS = = © = = = = o = = e @ = o= = oo o e o e o ooeoe oaoene socoan ocumsen moasce coamec o ocacc maeocaeensooneanseenoa
Z001XEADFT 95 DISTR OF 2001 PLANT IN SERVICE EXCL EA 1.000000 A-2, Ln 77 0.231406  0.000178  0.020874  0.000095  0.042006  0.048288  0.002789  0.048150  0.608216  0.252583 0.747447
2001XINDF_ 96 DISTR OF 2001 PLANT IN SERVICE EXCL 2690  1.000000 A-2, Ln 75 0.231406  0.000178  0.020874  0.000095  0.042006  0.048288  0.002739  0.048150  0.606216  0.252553 0.747447
21100S_F_ 97 DISTR OF 2110 LAND & SUPPORT ASSETS 1.000000 A-2, Ln &1 0.206068 X 0.017314  0.000M01  0.034415  0.073400  0.00202%  0.031960  0.632817  0.225385  0.77461S
21105PG%F_ 98 DISTR OF 2112 THRU 2126 SUPPORT ASSETS 1.000000 A-2, Ln 82 0.206968 . 0.017314  0.000801  0.034415  0.073400  0.002026  0.031960  0.632817  0.225385  0.77615
220[5_f~ 99 DISTR OF TOTAL CENTRAL OFFICE EQUIPMENT 1.000000 A-2; Ln 83 0.229604  0.000179  0.020362  0.000000  0.085541  0.0%735  0.002733  0.070825  0.6031017  0.250M5  0.749855
221005 ¢ 100 DISTR OF 2210 CENTRAL OFFICE SWITCHING 12000000 A-2, Ln 8 0.217183  0.000130  0.002087  0.000000 0. 0.032516  0.000281  0.007258  0.711670  0.21900  0.780400
22200SF~ 101 DISTR OF 2220 OPERATOR SYSTENS 1.000000 A-2, Ln & 0.1099%  0.002123  0.000000  0.000000  0.000000  0.210151  0.000000 0. 0.677812  0.11237  0.887963
ZZ30S "¢ 102 DISTR OF 2230 CENTRAL OFFICE TRANS 1.000000 A-2, Ln 86 0.243292 0. 0.038519  0.000000  0.042560  0.064789  0.005193  0.134329  0.491035  0.282114  0.717884
Z310C155F_ 103 DISTR OF Z310 INFO CRIG/TERN - CAT 1 1.000000 A-2, Ln 87 0.249850  0.000150  0.000000  0.000000  0.053145  D.050757  0.000000  0.000000  0.64058 0. 0.750000
Z31005__F_ 104 DISTR OF 2310 INFORMATION ORIG/TERM 1.000000 A-2, Ln 88 0.2¢9473  0.000150  0.000000  0,000000  0.052925  0.050547  0.000000  0.000000  0.546904  0.249623  0.750377
Z3510SF_ 105 DISTR OF 2310 10T - CAT 1 COIRLESS 1.000001 A-2, Ln 89 0.202853  0.000122 0.02575  0.02459 0.746676  0.200075  0.797026
2,100SF_ 106 DISTR OF CABLE & WIRE FACILITIES 1.000000 A-2, Ln 90 0.Z39040  0.000%6  0.022831  0.000000  D.049749  0.04913  0.0031090  0.032¢98  0.63013  0.262017  0.737983
253DSF" 107 DISTR OF 2630 AMORT TANGIBLE ASSETS 1.000000 A-2, Ln 91 0.206968 .000302  0.017314  0.000801  0.034415  0.073400  0.00202%  0.031960  0.632817  0.225385  0.774615
SS108LITGF~ 108 DISTR OF 6610 BILLING REVEMES 1.000000 A-5, Ln 56 0.28697  0.000267  0.017805  0.006381  0.042289  D.079%64  0.001821  0.034956  0.530521  0.310950  0.685050
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LITERAL

1XS0

6620CTX SE
6620SH1%SD
&65208C1XS0
6620PL1XSO

REVIXC_S
REvixc_ T
6620C1XPE_
S8620SMIXFP
6620SM1XPC
6620BCIXPC
6520PLIXPC

Ixg1___F_
6620CTXBE_

6520sMIxBT
66208C1x81
6820PL 181

nsmézo_u_
MSGA620LL_
NSGDBCT_UT
MSGOBCT_F_

USIRPYMTB_
USERPTMAB.
LSERPY_ BT
LSERPY__FT
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J

PART 36 ALLOCATION REPORT

COSA:  A-ARIZONA 6420 CUSTOMER OPERATION SERVICES
DMONTH: 03%
VIEW: MSGS
LOGIN: OURQUWA  |eee-ececccans roaoeas INTERSTATE-~-omeomcnmcccccannn.
MASTER: P36 _101.WK1 (3/9%4) MESSAGE SERVICE PRIVATE LINE
. INTERLATA INTRALATA INTERLATA INTRALATA
TOTAL SOURCE MIE_ MiA PIE_ PIA
DESCRIPTION (A) (¢ )] () ) (E) (F)
- « - P36,377 - 6620 CLS 3 CAT 1 LCL BUSINESS OFC IXC ALLOCATION DEVELOPMENT
21 DISTR OF 6620 IXC SERVICE ORDER PROCESS -6, tn 122¢c;9 0.185836
22 6620 CLS 3 CAT 1 IXC SERVICE ORDER PROC A-6, Ln 48 26,215 91,445
23 SU & MSG TORL IXC SERVICE ORDER (ln 21 x Ln 22)c;9 500
26 BILL & COLLECT IXC SERVICE ORDER (n 22-tn B)c;e 19,715
25 PRIVATE LINE IXC SERVICE ORDER Ln 22¢;t 91,445
26 INTEREXCHANGE BJLLED REVENUES A-5, Ln 46c;d;9;h 17,930,921 [}
27 TOTAL INTEREXCHANGE BILLED REVENUES A-5, Ln &7c;d;q:h 19,079,396 0
28 4820 CLS 3 CAT 1 IXC PAYMENTRCOLLECTION A-6, Ln 49 19, 0 0 643
29 X IXC PYMT & COLL ATTR 70 SW & MSG TOLL Ln 26/Ln 27cvd;g+h 0.939805 0.000000
30 SW & MSG TOLL IXC PMT & COLL Ln 28 x Ln 29 8,744 0
31 SILL & COLLECT IXC PMT & COLL (Ln 28-Ln 30)c;d;9 1,201 0
32 PRIVATE LINE IXC PMT & COLL Ln 28e;¢;1 0 643
I3 DISTR OF 6520 IXC BILLING JNOUIRY A-6, Ln 121c;g 0.532259
3, 6620 CLS 3 CAT 1 IXC BILLING INQUIRY A-6, Ln SOc;e;g;i 40,938 18,154
35 SW & MSG TOLL IXC BILL INQ (Ln 33 x Ln 34)c;g 1,790
36 BILL & COLLECT IXC BILL INQ (Ln 34-Ln 35)c;9 19,149
37 PRIVATE LINE IXC BILL & INQ Ln 34e;i 18,154
- = = « P36.377 - 6620 CLASS 3 CAYT 1 LOCAL BUSINESS OFFICE IXC ASSIGNMENT- =+ « « = = = o = « e 0t v oo mw o m v o oe o~
38 IXC ATTRIBUTABLE TO SW & MSG TOLL (Ln 23+¢24+30+35+36) a3,897 ]
39 IXC ATTRIBUTASLE BILL & COLLECTION Ln 31 1,201 0
40 IXC ATTRIBUTABLE TO PRIVATE LINE (Ln 25+32+37) 109,599 643
41 ACCT 6620 - TOTAL IXC RELATED (Ln 38+39+40) 85,098 0 109,599 643
----- 6620 7/ OBC EXPENSE ALLOCATION = = - ~ = = = = = = = c = - c c @ o - v na o v e oacomoe s ooence oncesa
42 MU DEM 192,227,776 T-1, Ln 364 153,819,340 91,940 0 0
43 6620 ROLDING TIME FACTOR - 1", Ln 25 12. 174420 10.822599
&4 6620 LOCAL MESSAGE FACTOR N-17, Ln 26
&S 08C HOLDING TIME FACTOR N-17, Ln 27 19.58917 10.822599
&6 6620 MESSAGES 72,070,846 (Ln 4§ X 4.345238) 54,900,491 35,914
47 MESSAGES 6520 LOCAL 4&81935(Ln46colCDGH)
48 MESSAGES OTH BLG & CoLl 48,706,076 (Ln 2';’ X 4.345238) 34,127,367 36,914
49 MESSAGES OTH BLG & COLL 1.000000 A 6 Ln &3/Ln83a 0.700709 0.000758 0.000000 0.000000

----- PREVIOUS YEAR USERS - = = = = = = = ~ = = = = = ===« euoonmnmonon-

50 USERS PREVIOQUS YEAR MIT
51 USERS PREVICQUS YEAR WATT
52 USERS PREVIQUS VYEAR
53 USERS PREVIQUS YEAR

1,108,634 N-16, Ln 208

16,343 K-16, Ln 207
3,362,781 M-16, Ln 209
0.334538 (Ln50+51)/52

NOT FOR DISCLOSURE QUTSIOE OF U S WEST

EX}'\.IA'{ ,C]

P5. b ot
REPORT: A-fa
OATE: 25-Ag
TE:  08:39:41
-------------------------- INTRASTATE= === -+-=vsenn- |
MESSAGE SERVICE PRIVATE LINE
INTERLATA INTRALATA INTERLATA INTRALATA OTHER IRTERSTATE INTRASTA
WSE_ SA PSA_ 50 a1 s
(G) [¢}) ) {J) (X) (L=C+D+E+F) {M=G+H+ ]
0.073375
9,561 5,083 115,660 1,6
702 %500 ?
8,860 19715 8.8
5,083 91,445 5.0
3,676,763 17,930,921 3,676,7
“on. 07 19,079,306  4.074.7
4,259 18 20,587 44
0.503338 0.93%805  0.9033:
3,83 18,764 3.8
"416 1,201 “
183 63 1t
0.207685
15,974 1,848 59,092 17,82
3318 2™ 3031
12/656 197149 12065
1,848 1801564 1.8
29,378 0 8,897 .37
416 0 1,201 o
7,115 110,262 7,11
2,7% 0 7115 195340 36190
19,705,991 18,610,505 0 0 o 153,911,280 38,316,451
$.464678  10.0006366 25997019 19,4504
0.067738
13.268576  10.000366 30.407516  23.2689%;
9,047,029 8,086,411 54,937,405 17,133, 64!
4,881,935
6,453,384 8,088,411 3,166,280 14,539,796
0.132502  0.166032  0.000000  0.000000  0.000000  0.701467  0.298533
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REPORI: BCMSGPRC -2
Total U S WEST . L
68/27/‘77' e T T T T
BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES
TTTT T T T OTYNVGICES DATED: T JART1395 THRU UL 1337 T
TOTAL MESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTHENTS
B Tt TRAT HAY HAVE BEER HADE.Y — .
INTERSTATE INTRASTATE
YEAR HMONTH VOLUNES VOLUMES TOTAL
1995 JAN 31,849,906 10,233,749 42,083,655
FEB 33,898,576 12,426,887 46,325,463
HAR 33,453,328 12,562,619 46,015,947
TUUUTTTTAPRTTT T T3E,461,1200 T T 13,217,845 7 ‘49,618,865 -
MAY 35,403,400 13,601,285 49,004,685
JUN 39,043,934 14,494,738 53,538,672
JuL 38,680,846 14,485,849 53,166,695
TTTTTTTAUG T 36,720,748 T 13,983,338 £3,704,13% T
SEP 41,589,041 13,843,870 55,432,911
ocr 41,745,551 13,862,106 55,607,657
NOV 41,099,363 13,448,173 54,547,536
TTTTTTTTDECT 40,667,193 13,740,777 B4,307,97%
TOTAL 1995 453,553,006 159,900,993 613,453,999
“19% T JAN 41,858,039 13,503,528 55,343,584
FEB 93,372,724 13,176,462 56,547,186
MAR 94,373,962 13,743,407 58,117,369
APR 43,977,997 11,917,927 55,895,929
TTTTTTHAY T T 47,895,923 T 12,468,322 T 59,568,235
JUN 46,706,147 12,203,331 58,909,478
JuL 46,849,346 12,722,977 59,572,323
AUG 49,387,738 12,694,068 62,031,806
T T TUBEP T T T 749,726,878 713,282,310 TT82,978,788
oct 48,487,459 12,610,264 61,097,723
NovV 48,190,943 12,358,312 60,599,255
DEC 45,783,144 12,156,941 57,940,085
TOTAL 1996 555,801,300 152,754,4496 708,555,746
1997 JAN 48,800,669 12,335,163 61,135,832
TTOTTTTTTREB T 47,827,368 11,774,408 T 55,402,370
HAR 48,354,745 11,583,419 59,938,164
AFR 45,894,479 11,230,325 57,124,804
HAY 47,708,860 11,782,722 59,491,582
TN T T T T T GAG8E0, 888 T T T T 1,317,081 T T 60,767,808 T
JUL 48,540,791 12,271,889 60,812,630
TOTAL 1997 335,778,044 82,894,944 418,672,988
TOTAL 1,345,132,350 395,550,383 opfidentind hﬁ‘h‘n‘“ﬁ%ﬁﬂ.::lm3"5%:‘:‘:'51.uu- solely to

"t

awthorized U'S WEST Commuamentions cmployces having i need to know.
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REPORT: BCMSGPRC-2

BY STATE BY MONTH
“oazzrzer T

Exhibit 20, Page 2 of 19

BILLING & COLLECTION TRACKING SYSTEM
FROM B &8 C INVOICE SERVICES

TOTAL MESSAGE PROCESSING VOLUMES
{(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS

T T TYNVOICES DATED: T JANTY995 THRU JULT1997 T T T T

TTTTTART HAY HAVETBEEN HADED)

INTERSTATE INTRASTATE
STATE YEAR HMONTH VOLUMES VOLUMES TOTAL
ARIZ 1995 JAN 5,524,807 1,141,693 6,666,500
FEB 6,063,664 1,565,943 7,629,607
T HAR 5, 955,Y20 1,608,125 7,563,245 -
APR 6,587,885 1,608,761 8,196,646
MAY 6,147,331 1,568,387 7,715,718
JUN 6,728,299 1,620,401 8,348,700
Jur 6,434,660 1,548,033 7,882,693
AUG 6,934,855 1,411,707 8,346,562
SEP 7,087,557 1,310,615 8,398,172
ocT 7,125,891 1,412,571 8,538,462
TRV 76,981,274 1,465,957 8,447,231 -
DEC 6,727,776 1,661,106 8,388,882
1996 JAN 7,203,315 1,723,813 8,927,128
T FER T 7,558,695 1,407,324 8,965,019
MAR 7,705,455 1,462,550 9,168,005
APR 7,535,116 1,180,288 8,715,404
HAY 7,993,267 1,255,102 9,248,369
TN 7,920,919 1,217,756 9,138,675 —
JuL 8,017,857 1,370,667 9,388,524
AUG 8,594,865 1,299,889 9,894,754
SEP 8,436,711 1,405,395 9,842,106
T T TTTTTITeeY T T 7,872,831 1,321,863  ~  79,194,6%% T T T —
Nov 8,387,487 1,370,722 9,758,20°
DEC 7,813,651 1,365,192 9,178,84.:
U193 7 T JAN 8,604,665 TTTYL%%8,806 T 0 T T I0,65) %69 0 T T T T - -
FEB 8,280,376 1,378,997 9,659,373
MAR 8,311,549 1,243,917 9,555,466
APR 8,155,429 1,458,048 9,613,477
S TS T URRY T TR, B445023 T T T TO1L43%,189 T T 9977212 T - -
JUN 8,685,421 1,440,680 10,126,101
JuL 8,369,604 1,661,026 9,930,630
TOTALU ARIZ "232,290,355 TTA4G166,82Y T T 276,456,876 T T T T - T T T T

. O NOTTIOE: inted Distribution
C Contudential ifornvation, Pisclose and dictoibute solely to
anthorized 1S WEST Conaunicutions conployoes having o need to how




R————————

PAGE 2

BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES

“TINVOYCES DATED: ~JAN 1395 THRO JUL 1397

Exhibit 20, Page 3 of 19

TOTAL MESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS

T 77 TAAT HAY HAVE BEEN AADE.)

INTERSVATE INTRASTATE
STATE YEAR MONTH VOLUMES VOLUMES TOTAL
coLo 1995 JAN 5,268,018 1,193,063 6,461,081
FEB 5,950,242 1,752,099 7,702,341
o HAR 5,842,682 1,786,263 T 7,628,95
APR 6,290,034 1,929,915 8,219,949
MAY 6,212,805 2,001,688 8,214,493
JUN 7,047,439 2,155,327 9,202,766
- Jut 6,410,208 1,783,377 8,200,185
AUG 6,902,084 2,052,862 8,954,946
SEP 6,999,864 1,909,620 8,909,484
ocT 7,035,324 1,914,838 8,950,162
T TTTTTTROV T T 6,%8ILEsG  IL™EE3sT T T 8,775,822
DEC 6,682,991 1,748,261 8,431,252
1996 JAN 7,225,508 1,884,065 9,109,573
T FEB ™ 77,483,388 1,775,462 9,238,847
MAR 7,510,637 1,836,497 9,347,134
APR 7,637,736 1,479,075 9,116,811
MAY 7,880,162 1,495,063 9,375,215
JUR™ 8,138,846 1,418,782 5,557,628
Jui 7,840,211 1,464,712 9,304,923
AUG 8,659,586 1,552,588 10,212,174
SEP 8,533,995 1,648,270 10,182,265
oCT 7,791,788 1,405,745 9,196,533
Nov 8,450,191 1,545,470 9,995,661
DEC 7,718,834 1,380,779 9,099,613
TTTTTTYSdT T JAN 78,835,673 TT1,405,721 9,941,394
FEB 8,053,063 1,300,644 9,353,707
HMAR 8,443,282 1,380,896 9,824,178
APR 8,088,381 1,403,897 9,492,278
T TTTTTTIUTHAY T T T T B3I T8y T T 1,336,738 9,702,518
JUN 8,705,669 1,549,864 10,255,533
JuL 8,455,118 1,550,829 10,005,947
TTOTAL TOLO T T T 7T 231,086,823 T ®0,896,235 281,963,058 T T T ‘ -

O NOTICE: Limited Distribution,
. Confidential inforavition,  Disclose sand disinbate solely to
authorized U S WEST Conmuanications ciaployees having o nced (o know.



PAGE 3

T T T T T T INVOICES DATED:

_STATE  YEAR MONTH =

ID-C 1995
199
1437

TOTAL ID-CT

BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES

JAN 1995 THRU JOL "1%

TOTAL HESSAGE PROCESSING VOLUMES

(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS
T 77 77 TAAY 'HAY MAVE BEEN MADE.Y” T T T

i

Exhibit 20, Page 4 of 19

O NOTICE:
Conlidentinl inforncition

athorized VS WEST Conmmunication. cmployees lunvang .« necd to know

t omited Dhistribution
Ehaclose snd destoibuate solely to

INTERSTATE INTRASTATE
VOLUMES VOLUMES TOTAL
JAN 946,567 126,038 1,072,605
FEB 919,479 198,215 1,117,6%4
TTTTHAR T T T TTTTTReTISYT T T T T 2Rer.e1s T T 1,098,172 T
APR 1,057,111 227,502 1,284,613
MAY 962,280 228,494%4 1,190,724
JUN 1,166,850 279,146 1,445,996
AR || S 9% ¢-Z 4 1.1.] TR 122 T 1,437,226
AUG 1,169,333 316,116 1,485,449
SEP 1,204,125 325,734 1,589,859
oct 1,235,368 319,590 1,554,958
TTUTUTTNOVTT T 10,349,901 T T 387078 T 1,707,076 T —
DEC 1,165,393 334,800 1,500,193
JAN 1,303,778 355,512 1,659,290
CFERTT T T 1,397,984 T 340,823 T T 1,736,888 -

HAR 1,371,219 328,969 1,700,188
APR 1,380,595 319,290 1,699,885
MAY 1,458,975 299,627 1,758,602

TOT N TTTTTTTTTTYLReEEYe T T T 326,387 T T 1,836,965
JuL 1,464,984 371,517 1,836,501
AUG 1,585,402 317,933 1,903,335
SEP 1,781,338 302,844 2,084,182

CTTTIREY T T T T TALE?EABY T T T 26T, 172 T T T 1,839,853
NOV 1,672,124 260,723 1,932,847
DEC 1,409,969 220,920 1,625,889
JWN S T T TTTYLTeYRdYT T T T T R8T, 128 T T T N9 822 T T T T T T
FEB 1,537,856 219,497 1,757,352
MAR 1,543,558 222,690 1,766,268
APR 1,513,972 219,594 1,733,566

TTHMAY T T T 10BRBIERGTTTT T T T T T 216,992 T T T 1,786,546 Tttt e
JUN 1,617,125 240,370 1,857,495
JuL 1,542,260 180,442 1,722,702
oI T R IeY, 090 T T T BL8045,125 0 T T se,e87, 18 T T T B




PAGE G

BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES

- TRUDICES BATED: ~JAN 1335 THRU JUL 1937

Exhibit 20, Page 5 of 19

TOTAL MESSAGE PROCESSING VOLUMES

(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS
77T TYHAY BAY HAVE BEEN WADE )

INTERSTATE INTRASTATE
STATE YEAR MONTH VOLUMES VOLUMES TOTAL
ID-W 1995 JAN 47,921 29,884 77,805
FEB 58,432 43,450 101,882
- - HAR - 57,988 44,352 102,330
APR 56,678 41,502 98,180
MAY 67,352 51,075 118,427
JUN 64,729 50,131 114,860
0 “Juu 69,4725 L3.49 179 122,991
AUG 72,905 40,307 113,212
SEP 73,848 40,354 114,202
ocT 74,190 41,940 116,130
- NOV 75,746 37,817 113,563
DEC 77,210 38,171 115,381
1996 JAN 75,051 34,389 109,440
T FEB 81,838 35,3498 117,336
MAR 80,448 37,970 118,418
APR 83,573 34,130 117,703
MAY 90,431 34,694 125,125
JUN 492,181 35,566 127,747
JuL 86,694 32,681 119,375
AUG 93,185 33,925 127,110
SEP 98,066 35,993 134,059
[1]h§ 36,487 X2,01% 128,500
NOV 91,077 31,069 122,146
DEC 89,403 30,103 119,506
T 1397 UM 93,5286 3%,065 126,591
FEB 94,259 32,747 127,006
MAR 95,675 35,002 130,677
APR 92,546 31,810 124,356
- THAY ) 94,026 31,188 125,212
JUN 98,862 31,644 130,506
JuL 89,953 31,208 121,161
TTOTAL ID-W 2,513,705 1,147,232 “%,660,3%7

. NOTICE: Limited Distribution
. Confidentinl m_lmnmlum: 1 Rsclose and distribate solely to
authorized U S WEST Comngications employees tovang s need to know.
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BILLING & COLLECTION TRACKING SYSTEM "
FROM B & C INVOICE SERVICES Exhibit 20, Page 6 of 19

TNUDICES DATED: ~JAN 1335 THRU JUL 1997 T — -

TOTAL MESSAGE PROCESSING VOLUMES

(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS
"THAY HAY HAVE BEER HADE.) -

INTERSTATE INTRASTATE
STATE YEAR MONTH VOLUMES VOLUMES TOTAL
IOWA 1995 JAN 1,975,083 1,261,878 3,236,961
FEB 2,031,744 1,316,967 3,348,711
TTUTTTTTTTTTTTHAR - “1,815,880 1,163,837 2,983,727 -
APR 2,083,972 1,325,252 3,409,224
HAY 1,974,902 1,272,372 3,267,274
JUN 2,315,333 1,487,719 3,803,052
—Jot 2,313,517 1,455,134 3,768,851
AUG 2,402,268 1,483,092 3,885,360
SEP 2,407,497 1,405,858 3,813,355
ocT 2,551,851 1,473,300 4,025,151
- Rov™ 2,387,730 1,396,520 3,78%,2506 —
DEC 2,434,212 1,421,935 3,856,147
1996 JAN 2,428,878 1,330,042 3,758,920
I 3 : 2,456,882 1,343,946 3,800,828
MAR 2,559,110 1,419,121 3,978,231
APR 2,631,758 1,250,873 3,882,631
MAY 2,803,000 1,375,370 4,178,370
JUN 2,714,908 1,369,375 4,074,281
JuL 2,789,379 1,368,617 4,157,996
AUG 2,850,202 1,355,021 4,205,223
SEP 2,824,682 1,421,253 4,245,935
- TTTUTTTeCY T T T 298%LAT4 T 1,407,324 4,391,798 -
Nov 2,706,422 1,272,362 3,978,784
DEC 2,690,784 1,316,741 4,007,825
TOUTTTI98Y T JRNTTT 2,704,341 1,312,87% o 4,0)6,816 T T T T T -
FEB 2,698,280 1,262,292 3,960,57>
MAR 2,744,922 1,194,722 3,939,64
APR 2,518,402 1,113,140 3,631,542
T TUTTTTTTTUHAY T T T 208,760 T 1,159,230 R £ 74 3 17
JUN 2,521,204 1,125,586 3,696,790
JuL 2,695,867 1,187,876 3,883,743
TOTALYOWA - T TTTTTY7,€30,2427 41,039,300 © 0 T I118,68d,542 T o oo

O NOHCE: ) mited Ehstuibntion
~ Conhideatial iloravation. Diseluee and disctishinte <olely (o
mthovized U S WEST Commnoncatsons engloyec baving o need to kivow



PAGE 6

BILLING & COLLECTION TRACKING SYSTEM

FROM B & C INVOICE SERVICES Exhibit 20, Page 7 of 19
B YNVOICES DATED: “JAR Y395 THRU JUL 19%7 =

TOTAL MESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTHENTS
T TYRAY "HAY RAVE BEEN HADE Y~ T

INTERSTATE INTRASTATE
STATE YEAR MONTH - VOLUMES VOLUMES TOTAL
MINN 1995 JAN 4,656,962 2,214,030 6,870,992
FEB 4,302,904 2,160,682 6,463,586
T T THARTTTTTT T4 035,73T T 2,686,039 T 8,091,770
APR 4,821,736 2,236,077 7,057,813
HAY 4,232,933 2,118,728 6,351,661
JUN 5,158,512 2,527,913 7,686,425
- UL 5,015,318 2,672,593 7,687,909
AUG 5,119,557 2,539,215 7,658,772
SEP 5,416,606 2,617,459 8,034,065
ocr 5,252,802 2,452,917 7,705,719
T Y 139,773 2,407,8%& 7,547,667
DEC 5,372,657 2,484,541 7,857,198
1996 JAN 5,192,895 2,340,274 7,533,169
T TTTFEB 5,390,306 2,413,551 7,803,857
HAR 5,611,916 2,506,425 8,118,341
APR 5,499,735 2,233,242 7,732,977
MAY 5,976,419 2,378,723 8,355,142
- JUN 5,655,447 2,255,280 7,910,727
JuL 5,778,688 2,549,241 8,327,929
AUG 5,893,522 2,668,037 8,561,559
SEP 6,024,198 2,849,056 8,873,254
T oeT 7 §,229,28% T Z,B38, 119 T 5,067,373
NOV 5,618,104 2,712,749 8,330,853
DEC £,727,09% 2,889,264 8,616,360
TTUTTISSY T TURN T T T B 730,38 T T 2,881,432 T 8,591,733 )
FEB 5,873,803 2,893,245 8,767,048
HAR 5,894,049 2,767,986 8,662,035
APR 5,506,300 2,379,295 7,885,595
TTTTTTT T OMAY T TR 8RY0IE T T T T 2,668,414 T T BLEbT,e32 T T T T T T
Jun 5,745,286 2,671,445 8,416,731
JuL 5,786,455 2,759,230 8,545,685
JOTAL HIRN ~ 77T T T TT67,508,3%3Y T T T T 78,TI3,0% T 245,621,837 T T T -

L NOVICE: Vimited Phstribation
~ Confidential infermation, Diclose snd distiite solely to
wtharized U S WES T Can




PAGE 7

BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES
TTTTT UTT UINVOICES DATED: T JAN 19945 THRU JUL Y997 T T T T T T T T T T

Exhibit 20, Page 8 of 19

TOTAL MESSAGE PROCESSING VOLUMES
(VOLUNES DO NOT REFLECT ANY ADJUSTHENTS
oS TTT T T TRAY MAY HAVE BEEN MADELY T T T T T T R

INTERSTATE INTRASTATE
STATE YEAR MONTH VOLUMES VOLUMES TOTAL
HONT 1995 JAN 658,385 233,202 891,587
FEB 642,736 263,324 886,060
TUTTTTUTTTUUMART T T T eRERsG T T T 268,626 T 420,880 0 T T - B
APR 735,027 296,497 1,031,524
MAY 705,326 302,314 1,007,640
JUN 843,476 350,914 1,194,390
T TTTTTTTITULT T T B8, 136 T T T T 338,814 T 1,143,048
AUG 805,853 310,431 1,116,284
SEP 916,476 323,705 1,240,181
ocry 888,178 332,241 1,220,419
T TNOY T T TR 31T T 349,937 TTTTTILER4,2500 T -
DEC 860,704 316,024 1,176,728
1996 JAN 920,482 329,962 1,250,444
- R 3 : B COTTTUBBELA40 T T T 330,676 T 1,286,616
MAR 948,875 332,082 1,280,957
APR 969,798 306,447 1,276,245
MAY 1,028,992 313,513 1,342,505
T UJURTTTTT T L, 089,778 - 7333201 TTTYL422,97%
Jul 1,059,148 369,342 1,418,490
AUG 1,129,610 355,315 1,484,925
SEP 1,194,997 356,517 1,551,514
T TTOLT T T T Y098, T T T 283,249 T TT,381,768 T T T —
NOV 1,155,397 305,222 1,460,619
DEC 1,030,973 263,351 1,294,324
TT1397 JANTTT T T TY 184,886 0 308,Be2 TI,473e48 T T T T i
FEB 1,127,825 278,928 1,406,753
HMAR 1,118,630 224,526 1,343,162
APR 1,007,229 248,675 1,315,904
HAY — 777 T1,0%0,606 T T 238,373 T T TX.zae.3ré T o T T T e
JUN 1,159,99% 248,494 1,408,490
JuL 1,155,827 277,244 1,433,071

TOTAL MONT ~— — 77T T T TT 299,376 79,389,208 T T ¥9,31%,484 T T T

O NOTICE: Limted Disteibution
- Confidential mbormation Divelose snd sbictibite cobely to
athorizod U S WESNT Convmunie ations caployec, boavmg, o ueed (o know.




PAGE 8

BILLING & COLLECTION TRACKING SYSTEM

FROM B & C INVOICE SERVICES Exhibit 20, Page 9 of 19
THUOTCES DAYED:  JAN 1335 THRU JUL 1997

TOTAL HESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS
THAT HAY HAVE BEEN HADE )

INTERSTATE INTRASTAYE
STATE YEAR HONTH " VOLUMES VOLUMES TOTAL
NDAK 1995 JAN 470,903 185,850 656,753
FEB 404,972 162,061 567,013
- - HAR 481,522 132,192 653,624
APR 519,586 221,712 741,298
HAY 482,541 217,958 700,499
JUN 523,392 228,261 751,653
— JuL 828,788 363,826 930,814
AUG 525,393 215,020 746,413
SEP 655,752 264,731 920,483
ocy 560,338 213,784 774,122
— Rov 631,579 232,758 834,337
DEC 697,327 266,429 963,756
1996 JAN 629,552 245,075 874,627
FEB 550,721 245,425 897,148
MAR 702,650 277,980 980,630
APR 722,871 260,045 982,916
MAY 821,336 296,166 1,117,502
JON 738,34Y 271,504 1,009,845
Jut 694,896 237,313 932,209
AUG 710,073 221,397 931,470
SEP 703,807 225,507 929,314
ocT €90,58% 222,824 313,513
Nav 670,868 220,241 891,109
DEC 721,913 225,553 947,466
1557 JAN 718,358 FAE T3 936,479
FEB 760,840 228,796 989,636
HAR 771,199 214,871 986,070
APR 685,098 188,376 873,474
T TTTTTTTTHAY 745,631 220,895 566,586
JuN 814,815 227,341 1,042,156
JuL 697,067 194,938 892,005
YOTALCWOARR 25,180,878 T, IAL7AC T 27,327,818

L NOTICE: Limited (istribution
. Confidential information, Phsclose aad distobiate solely to
wnthorized U S WEST Commantcutions cmployees husimg n nceed (o know,
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BILLING & COLLECTION TRACKING SYSTEM

FROM B & C INVOICE SERVICES Exhibit 20, Page 10 of 19
YRUOTTES DATED: “JAN I335 THRU JUL 1997

TOVAL MESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTMENTS
THAT HAY  HAVE BEEN HADE.)

INTERSTATE INTRASTATE
STATE YEAR MONTH VOLUMES VOLUMES TOTAL
NEBR 1995 JAN 976,896 462,200 1,439,096
FEB 932,407 424,613 1,357,020
- HAR 1,016,728 445,201 1,481,327
APR 1,028,082 470,547 1,498,629
MAY 962,574 446,175 1,408,749
JUN 1,083,289 503,631 1,586,920
JuL 1,281,769 578,633 1,860,508
AUG 1,118,963 494,164 1,613,127
SEP 1,305,335 565,862 1,871,197
ocT 1,105,321 471,897 1,577,218
T T ROV 1,184,121 580,587 1,684,588
DEC 1,304,944 552,580 1,857,524
1996 JAN ‘ 1,187,422 468,712 1,656,134
T “FEB 1,282,648 458,181 1,750,827
MAR 1,301,080 530,640 1,831,720
APR 1,351,819 466,069 1,817,888
MAY 1,471,702 556,312 2,028,014
T T TR T 1,421,315 £24,80% 1,948,718 -
JuL 1,458,739 543,208 2,001,944
AUG 1,479,165 524,973 2,004,138
SEP 1,486,086 550,667 2,036,753
~ - ocTr 1,467,303 557,888 T 2,025,731
NOvV 1,395,489 533,276 1,928,765
DEC 1,404,439 £20,659 1,925,098
U138 IR T 1,406,085 494,013 1,900,098 -
FEB 1,372,989 450,817 1,823,806
MAR 1,397,154 426,168 1,823,32,
APR 1,250,896 393,828 1,694,724
TTTTUTTTTTTTTRAY T T 1,250,635 427,679 T 1,718,314 T ) B
JUN 1,354,922 429,936 1,784,858
JuL 1,365,926 443,927 1,809,853
“TOTAL NEBR 39,447,439 15,227,829 T T B4,675,268 - - - - —

. O NOTICE: Limited Dhistribution
~ Contidentiod inforaation. Bisclose sl distodinite solely to
athorized U S WEST Connmemientions copployecs aavmg i need to koow.
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BILLING & COLLECTION TRACKING SYSTEM
FROM B & C INVOICE SERVICES

IRVOICES DATED:  JAN 1995 TRRO JUL 1957

Exhibit 20, Page 11 of 19

TOTAL MESSAGE PROCESSING VOLUMES
(VOLUMES DO NOT REFLECT ANY ADJUSTHENTS

T TTHAT WAY HAVE BEEN MADE.)

INTERSTATE INTRASTATE
STATE YEAR HONTH VOLUMES VOLUMES TOTAL
NMEX 1995 JAN 1,892,557 172,458 2,065,015
FEB 2,037,239 341,720 2,376,959
T T 7T T HAR 1,348,752 362,414 2,311,186
APR 2,143,221 373,808 2,517,029
HAY 1,977,285 369,776 2,347,061
JUN 2,262,659 422,034 2,684,693
I |1 | I 2,210,881 387,829 2,598,716
AUG 2,309,329 405,090 2,714,419
SEP 2,432,237 416,730 2,848,967
ocr 2,353,204 391,026 2,744,230
NOV 2,423,254 335,006 2,818,260
DEC 2,232,098 438,085 2,670,183
1996 JAN 2,390,854 441,499 2,832,353
R £ 3 :) 2,531,278 430,478 2,961,756
MAR 2,521,759 422,898 2,944,657
APR 2,474,724 319,574 2,794,298
HAY 2,628,186 325,668 2,953,854
JUR™ 2,831,320 341,145 2,972,485
JuL 2,582,941 325,046 2,907,987
AUG 2,988,439 363,919 3,342,358
SEP 2,945,021 364,009 3,309,030
T T ”“ 2,604,385 299,775 2,904,140
NOV 2,830,423 318,995 3,149,418
DEC 2,565,197 287,436 2,852,633
TTTTTTTY®RT JANTT 2,971,508 ) 305,135 - T -
FEB 2,775,207 253,833 3,029,100
MAR 2,740,305 272,651 3,012,956
APR 2,638,937 263,397 2,902,334
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JUN 2,803,403 296,708 3,100,111
Jul 2,665,263 288,654 2,983,917
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O NOTICE: Limited Distribution
_ Confidentiol iformantion,  Thsclose and distoibate solely to
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